
TOEIC Part 6 Practice #2 

Read the passages and for each blank choose which of the four possible 
answers best fits into the blank. 

 

Questions 1–4 refer to the following announcement. 

Attention Passengers: 

We regret to inform you that Flight 622 to Chicago has been delayed due to 
heavy snowstorms in the Midwest. The new departure time will be announced 
shortly. Please remain in the boarding area, where complimentary 
refreshments are being served. We sincerely apologize for the inconvenience 
and thank you for your patience. Our staff members are always available 
should you have any questions, and we will do our best to keep you _________. 

1. (A) informed 
(B) informative 
(C) information 
(D) informing 
 

Passengers traveling with connecting flights are advised to check with the 
transfer desk, as alternative arrangements may _________ available depending 
on your destination. 

2. (A) has 
(B) be 
(C) being 
(D) been 
 

Additional ground transportation options such as shuttle buses and taxis can 
also be arranged if necessary. To assist our staff, please have your ticket and 



passport ready, as these documents will be required to _________ your 
eligibility for compensation. 

3. (A) confirm 
(B) confirms 
(C) confirmation 
(D) confirming 
 

Once the aircraft has been cleared by air traffic control, boarding will proceed 
by row number as _________ by gate staff. 

4. (A) indicate 
(B) indicates 
(C) indicated 
(D) indicating 
 

 

Questions 5–8 refer to the following memo. 

To: Sales Department Staff 
From: Regional Director 
Date: August 12 

I am pleased to report that our sales in the second quarter have exceeded 
expectations. This is largely due to the launch of the new product line, which 
has been very well received. Moving forward, we must continue to remain 
focused on our customers and their needs. Your professionalism and 
dedication are truly _________ to the company’s success. 

5. (A) essential 
(B) necessity 
(C) importance 
(D) essentially 
 



Please also remember that all client meetings must be logged into the new 
scheduling system. This measure is intended to make our reporting process 
smoother and more accurate. Some staff have expressed concern about the 
new software, but training sessions are _________ available and will continue 
throughout the month. 

6. (A) already 
(B) always 
(C) almost 
(D) afterward 
 

If you experience technical issues, please notify the IT team immediately so 
that they can be resolved without delay. I encourage each of you to keep up the 
good work and to support one another. Your cooperation and teamwork will 
ensure that our success continues to _________. 

7. (A) grow 
(B) widen 
(C) strengthen 
(D) build 
 

Thank you once again for your outstanding efforts. The third quarter will be 
challenging, but I am confident that together we will achieve even better 
_________. 

8. (A) record 
(B) results 
(C) reasons 
(D) reports 
 

 

Questions 9–12 refer to the following article. 



Business travel has become increasingly complex in recent years, with 
companies trying to balance cost efficiency with employee comfort. Many 
firms are turning to specialized agencies that negotiate lower hotel rates and 
flexible airfare options. These services are especially valuable to smaller 
companies, which may not have the bargaining power of large corporations. By 
outsourcing travel arrangements, businesses can save both time and money, 
while still ensuring that employees are _________ cared for. 

9. (A) careful 
(B) properly 
(C) considerate 
(D) precise 
 

Another trend is the use of digital platforms that allow travelers to book, 
change, and track their itineraries from mobile devices. Such tools give 
employees greater autonomy and also provide managers with real-time 
expense data. This level of transparency can _________ compliance with 
corporate policies. 

10. (A) make 
(B) allow 
(C) ensure 
(D) forcing 
 

At the same time, companies must remain mindful of traveler well-being. 
Constantly changing time zones, long security lines, and last-minute schedule 
shifts can lead to stress and fatigue. Forward-thinking organizations are now 
offering additional support, such as access to airport lounges or health and 
wellness programs, which can make travel less burdensome and more 
_________. 

11. (A) productive 
(B) producing 



(C) produced 
(D) product 
 

As globalization continues, the demand for efficient travel solutions will only 
increase, and firms that adapt quickly will gain a competitive _________. 

12. (A) opportunity 
(B) position 
(C) advantage 
(D) prospect 
 

 

  



Answers 

1. A 
2. B 
3. A 
4. C 
5. A 
6. A 
7. A 
8. B 
9. B 
10. C 
11. A 
12. C 


